Membership Subscription & 30-Day Cancellation Policy By subscribing to our Car Wash Membership,
you authorize Coastal Express Car Wash DBA Coastal Car Wash to automatically charge your credit card
each month on the anniversary date of your initial purchase.

Important Cancellation Notice: This subscription will continue until you cancel it. To terminate your
membership, you must submit a request through our website's contact form at
coastalcarwashpawleys.com or by calling 843-314-8010 at least thirty (30) days before your next
scheduled billing date. No refunds or credits will be issued for partial periods.

SMS and Email Communications As a member, you may opt-in to receive promotional alerts, updates,
and important communications via SMS and email. By opting in, you consent to receive automated
messages at the phone number and email address you provided. Message frequency may vary, and
message and data rates may apply. You can opt out at any time by replying "STOP" to SMS messages or
clicking the unsubscribe link in emails.

Privacy Policy We are committed to protecting your privacy. Personal information, including your name,
phone number, email, address, and vehicle description, will only be used in accordance with our Privacy
Policy to administer services. We do not sell or share your personal information for any unrelated
purposes.

Changes and Cancellations Members can manage their accounts online to pause, change, or cancel their
membership. Requests to cancel or modify memberships must be made with the 30-day notice as
outlined above. Coastal Express Car Wash DBA Coastal Car Wash reserves the right to modify, suspend,
or cancel memberships at any time.

Terms and Conditions

e Single Vehicle: Membership applies to ONE vehicle only and is valid during normal business
hours.

e Operational Changes: We reserve the right to adjust business hours due to weather, equipment
maintenance, or special events.

e Policy Updates: Rates and terms are subject to change, and we reserve the right to amend these
Terms of Service at any time.

Contact Information For assistance or to manage your membership, please visit
coastalcarwashpawleys.com or contact our Customer Service Team at 843-314-8010. If you wish to
update SMS or email communication preferences, you may opt out by following the instructions
provided in our messages.

By subscribing to our Car Wash Membership and opting into SMS and email communications, you agree
to these Terms of Service and acknowledge that you have read and understood our Privacy Policy.



